






�+�H�U�H���\�R�X���Z�L�O�O���4���Q�G���D���O�L�V�W���R�I���O�R�F�D�O���F�R�Q�W�U�D�F�W�R�U�V���Z�K�R��
regularly perform sewer lateral replacements in 
�D�U�H�D�V���V�H�U�Y�H�G���E�\���2�U�R���/�R�P�D���6�D�Q�L�W�D�U�\���'�L�V�W�U�L�F�W��

A RESOURCE FOR YOU

�2�U�R���/�R�P�D���6�D�Q�L�W�D�U�\���'�L�V�W�U�L�F�W���V�H�U�Y�H�V����������������
customers in unincorporated communities in 
�$�O�D�P�H�G�D���&�R�X�Q�W�\�����L�Q�F�O�X�G�L�Q�J���6�D�Q���/�R�U�H�Q�]�R�����$�V�K�O�D�Q�G����
Cherryland, Fairview, portions of Castro Valley, 
�D�Q�G���G�H�V�L�J�Q�D�W�H�G���D�U�H�D�V���R�I���W�K�H���F�L�W�L�H�V���R�I���6�D�Q���/�H�D�Q�G�U�R��
and Hayward.

If you are experiencing trouble with your sewer, 
�D���F�D�O�O���W�R���X�V���4���U�V�W���Z�L�O�O���J�H�W���W�U�D�L�Q�H�G���S�U�R�I�H�V�V�L�R�Q�D�O�V���W�R��
your home for assistance. Regular checkups and 
maintenance can help prevent unpleasant spills 
and expensive repairs in the future.
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WHAT IS A
SEWER LATERAL?
Your home’s plumbing is connected to the 
public wastewater system through an under-
�J�U�R�X�Q�G���S�L�S�H���F�D�O�O�H�G���D���
�S�U�L�Y�D�W�H���V�H�Z�H�U���O�D�W�H�U�D�O��������
As the property owner, you own this pipe. 
�<�R�X���D�U�H���D�O�V�R���U�H�V�S�R�Q�V�L�E�O�H���I�R�U���N�H�H�S�L�Q�J���L�W���5���R�Z�L�Q�J��
freely and for repairing cracks and breaks. 

�/�D�W�H�U�D�O�V���G�R���Q�R�W���H�Q�G���D�W���W�K�H���F�X�U�E���R�U���S�U�R�S�H�U�W�\��
line, but extend all the way to the sewer 
main, which is often located in the street.  
�7�K�H���P�D�L�Q���V�H�Z�H�U���O�L�Q�H���L�V���P�D�L�Q�W�D�L�Q�H�G���E�\���2�U�R��
�/�R�P�D���6�D�Q�L�W�D�U�\���'�L�V�W�U�L�F�W�����Z�K�L�F�K���D�O�V�R���P�D�Q�D�J�H�V��
the treatment facility.  

�–�Q�V�L�G�H���W�K�L�V���E�U�R�F�K�X�U�H���\�R�X���O�O���4���Q�G���D�Q���L�Q�I�R�U�P�D�W�L�Y�H��
diagram showing the approximate location of 
the lateral in relation to your property line. Each 
property is unique and conditions may vary. At 
�D���P�L�Q�L�P�X�P�����W�D�N�H���W�K�L�V���R�S�S�R�U�W�X�Q�L�W�\���W�R���4���Q�G���\�R�X�U��
property’s sewer cleanouts for future reference.

Typical sewer
cleanout.
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